To:

Capital One

PO Box 30279

Salt Lake City, UT 84130-0289 
ATTENTION

DISPUTES CORRESPONDENCE
Response to a request for the exact amount in dispute

Name: Mark Berkovich, Irma Limenis

Account Number: 4003442682505444

Merchant name: GATE 1 TRAVEL

Date of transaction: 10/06/2008
02/24/2008 
The exact total disputed amount:

$4041.50
Following is the detailed List of our claims :
1. Flight to New York

As the scheduled for December 3 flight CX754 Bangkok –Hong Kong, CX840 Hong Kong – New York, was cancelled, we request refund for the tickets we purchased on our own to get back home to New York, Flight Siem Reap – Seoul - New York, December 3. 

$2285.80

	Wed 3-Dec-08 

	

	Siem Reap (REP)
Depart 11:50 pm 
	 to  
	Seoul (ICN)
Arrive 7:00 am [image: image1.png]


+1 day 
	2,178 mi
(3,505 km)
Duration: 5hr 10mn 
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Flight: 738 
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Thu 4-Dec-08 
	

	Seoul (ICN)
Depart 8:00 pm 
	 to  
	New York (JFK)
Arrive 7:50 pm 
Terminal 4 
	6,879 mi
(11,071 km)
Duration: 13hr 50mn 
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Flight: 222 
	

	

	Total distance: 9,057 mi (14,576 km)

Total duration: 19hr 0mn (32hr 0mn with connections) 




2. Request for refund of the cancelled internal flights (The cost of flights was included in the package cost)

Chiang Mai – Bangkok, November 30, 14.55. Flight# TG 111 

Estimated price of cancelled one-way tickets for 2 passengers………………..……..$500
Bangkok -Siem Reap,   November 30, 17.40. Flight# PG-907 

Siem Reap -Bangkok,   December 2,    19.35. Flight# PG908
 Estimated price of cancelled roundtrip tickets for 2 passengers…………….……
…$1100 

3. The cancelled paid-for tour for 2
‘Chiang Mai City & Temple’…………………………………………………………….…$72 

We have lost the chance to ‘visit the most interesting temples in Chiang Mai.’

4. Expenses for accommodation and meals during our 13 hour stop over in Seoul
Incheon Airport Transit Hotel……………………………………………………………$43


Meals: 

Breakfast …………………………………………………………………………….…$25.70 

Lunch
…………………………………………………………………………….…… $15


TOTAL ………………………………………………………………….$4041.50
