I am sending attached the spreadsheet  with the list of business phone numbers extracted from the bill, along with the minutes used on the corresponding number, the name and business affiliation associated with this number, and the date (in addition to the phone bill with circled business calls that has been already submitted).

All listed calls were made after 10/29/2012 Sandy Superstorm. I excluded those that are Mobile to Mobile calls, and also calls made after 9pm which are free
As this list shows, the total number of business calls minutes after is 681.

It means that 681 minutes were used for business due to Sandy super storm, and all contributed to overage of 528 minutes;

Had I not used those minutes,  I would  have not been overcharged, and instead would have been charged only $19.39.

That is why I am asking for reimbursement of the  difference $302.72 - $19.39 which is $283.33
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Attached is the list of business phone calls after 10/29/2012, extracted from the phone bill, with numbers, minutes, names, business affiliation and dates; I excluded free Mobile to Mobile and made after 9pm calls. Total number of listed minutes is 681, all used for business due to Sandy, and thus contributed to plan overage of 528 minutes; had I not used those minutes, I would’ve not been overcharged, and charged $19.39.
That is why I am asking for reimbursement of the difference $302.72 - $19.39= $283.33    
Total number of Business call minutes used for business due to Sandy excluding free Mobile to Mobile and made after 9pm calls, is 681, all  contributed to plan overage of 528 minutes; had I not used those minutes, I would’ve not been overcharged, and charged $19.39.
I ask for reimbursement of the difference $302.72 - $19.39= $283.33.
List of business calls after 10/29/2012 extracted from the bill with numbers, minutes, names, business affiliation and dates is e-mailed to AutoNotification@concursolutions.com

