MARK BERKOVICH
IRMA LIMENIS

130 67th Street

Brooklyn, NY 11220

Phone# :
718-836-5605 (home)

212-855-5916 (work)

917-804-3001 (cell)

Reservation #243463.

14 Day Affordable Thailand with Angkor Wat’; November 20, 2008








GATE 1 TRAVEL

To Whom It May Concern:

Due to the well-known event that has been happening in Thailand in general, and in Bangkok airport in particular, we were unable to leave the country back to USA on the scheduled flight as it has been canceled. That naturally caused a ripple effect on our itinerary. Due to our job function, it was of paramount importance for me to return to New York on time. For that reason I was forced to buy an alternative ticket and return to New York via 3rd country

In fact, our whole vacation has been crippled. We were unable to come from Chiang Mai to Bangkok on a scheduled flight, neither were we able to fly from Bangkok to Siem Reap on a scheduled flight, nor return to Bangkok on a scheduled flight.

Instead, on the way from Chiang Mai to Bangkok and from Bangkok to Siem Reap they put us on ground transportation, including nearly off-road quality 5 hour portion in Cambodia. The total driving time turned out to be 20 hours. It was a great inconvenience to us. It ruined our further vacation as we suffered from strong motion sickness problem.
We request refund for the cancelled internal flights, inconvenience and time spent on ground transportation at the expense of our itinerary 

Furthermore, GATE1 TRAVEL was of no help during that process, as we had to find our alternate tickets back home to New York on our own. Not only were we under great stress because of situation around us in the foreign country, but also had to spend half of our vacation time looking for tickets to get out of the country and competing with other strangled tourists. 
We request refund for the tickets, stress and itinerary time spent to find the tickets back to New York.

Since all our flights were cancelled and we had to take ground transportation, some paid-for tours have been cancelled as we had to spend our time driving. 
We request refund for the cancelled part of itinerary, as a result of which our  whole  tour  to Thailand has  not been  completed, and so not satisfactory
On our way back to New York, the only flight we could find within a reasonable budget had a 13 hour stop over in Seoul. During that stop over, we had to eat, and also rest, for we are not as young anymore.
We request refund for the airport hotel and meals expenses during our stop over in Seoul.
Below is the list of our claims:
1. Flight to New York

As the scheduled for December 3 flight CX754 Bangkok –Hong Kong, CX840 Hong Kong – New York, was cancelled, we request refund for the tickets we purchased on our own to get back home to New York, Flight Siem Reap – Seoul - New York, December 3. 

$2285.80

	Wed 3-Dec-08 

	

	Siem Reap (REP)
Depart 11:50 pm 
	 to  
	Seoul (ICN)
Arrive 7:00 am [image: image1.png]


+1 day 
	2,178 mi
(3,505 km)
Duration: 5hr 10mn 
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Flight: 738 
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Thu 4-Dec-08 
	

	Seoul (ICN)
Depart 8:00 pm 
	 to  
	New York (JFK)
Arrive 7:50 pm 
Terminal 4 
	6,879 mi
(11,071 km)
Duration: 13hr 50mn 
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Flight: 222 
	

	

	Total distance: 9,057 mi (14,576 km)

Total duration: 19hr 0mn (32hr 0mn with connections) 




2. Request for refund of the cancelled internal flights (The cost of flights was included in the package cost)
Chiang Mai – Bangkok, November 30, 14.55. Flight# TG 111 
Estimated price of cancelled one-way tickets for 2 passengers……………..$500
Bangkok -Siem Reap,   November 30, 17.40. Flight# PG-907 

Siem Reap -Bangkok,   December 2,    19.35. Flight# PG908
 Estimated price of cancelled roundtrip tickets for 2 passengers……………
$1100 
3. The cancelled paid-for tour for 2
‘Chiang Mai City & Temple’……………………………………………$72 
We have lost the chance to ‘visit the most interesting temples in Chiang Mai.’
4. Expenses for accommodation and meals during our 13 hour stop over in Seoul
Incheon Airport Transit Hotel………………………………………$43


Meals: 
Breakfast ……………………………………………………………$25.70 
Lunch
……………………………………………………………… $15


5. And don’t the forget inconvenience, stress damage, and the time wasted on ground transportation and search for tickets  at the expense of our itinerary that these events have caused to our vacation which should be also refunded 
...................................................................................................$ - to be estimated
Here we attach all the relevant receipts

The package we bought includes insurance covering these circumstances.
(See the excerpt from Travel Documents for Reservation #243463 that includes the insurance). 

1. Flight Siem Reap – New York, December 3, 
Expedia booked tickets, Copies of Boarding passes, and Credit Card transactions
Expedia booked trip itinerary

	New York, NY 
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BOOKED ITEMS
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Cost 
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Flight: Siem Reap -- New York
$2,285.80 
Booked
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Booked items 
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Flight:  Siem Reap to New York 

back to top
 
Expedia itinerary number: 125769102657
Airline ticket number(s): Check back in 24 hours 
Main contact:  Irma Limenis
E-mail: irma_limenis@yahoo.com

Home phone:  
(718)  8365605 
Traveler and cost summary 

Irma Limenis
Adult
  
$958.00 
Mark Berkovich
Adult
  
$958.00 
Taxes & Fees 
$355.80 [image: image17.png]



Booking Fee 
$14.00 
Total (Visa) 
$2,285.80 
Flight summary 
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Traveling to New York
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Wed 3-Dec-08 
Siem Reap (REP)
Depart 11:50 pm 
 to  
Seoul (ICN)
Arrive 7:00 am [image: image20.png]


+1 day 
2,178 mi
(3,505 km)
Duration: 5hr 10mn 
OZ [image: image21.png]ASIANA ARUNES T




Flight: 738 


3Economy/Coach Class ( Seat assignments upon check-in [image: image22.png]
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More Information ), Airbus A321 
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Thu 4-Dec-08 
Seoul (ICN)
Depart 8:00 pm 
 to  
New York (JFK)
Arrive 7:50 pm 
Terminal 4 
6,879 mi
(11,071 km)
Duration: 13hr 50mn 
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Flight: 222 
3Economy/Coach Class ( Seat assignments upon check-in [image: image27.png]
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More Information ), Boeing 747 


Total distance: 9,057 mi (14,576 km)
Total duration: 19hr 0mn (32hr 0mn with connections) 



ET 

Credit Card transactions
Online Banking
MARK BERKOVICH
	Transaction Details 
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	Detailed Information 


	Transaction Date: 

	December 01, 2008 


	Post Date: 

	December 03, 2008 


	Transaction Description: 

	ASIANA AIRL 9887390825307 ATLANTA GA 


	Charge: 

	$1,135.90 


	Category: 

	
	Merchant Information: 

	ASIANA AIRL 9887390825307 ATLANTA GA 
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	Transaction Details 
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	Detailed Information 


	Transaction Date: 

	December 01, 2008 


	Post Date: 

	December 03, 2008 


	Transaction Description: 

	ASIANA AIRL 9887390825306 ATLANTA GA 


	Charge: 

	$1,135.90 


	Category: 

	
	Merchant Information: 

	ASIANA AIRL 9887390825306 ATLANTA GA 
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	Transaction Details 
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	Detailed Information 


	Transaction Date: 

	December 02, 2008 


	Post Date: 

	December 03, 2008 


	Transaction Description: 

	EXPEDIA*SERVICE FEES 800-367-3476 NV 


	Charge: 

	$14.00 


	Category: 

	
	Merchant Information: 

	EXPEDIA*SERVICE FEES 800-367-3476 NV 
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Bb

Boarding passes

 2. 2. Scheduled internal flights that were cancelled
See excerpts from itineraries for Thailand and Cambodia parts of our tour that show these flights:

3. The  paid-for tour for 2 that was cancelled
See the price of the paid-for tour in the excerpt from Reservation #243463
	Sun, 30 Nov 2008
	Chiang Mai City & Temple
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	2
	Passenger
	
	36.00
	72.00
	 
	 


4. Expenses for accommodation and meals during 13-hour stop over in Seoul
See Credit Card transactions and copies of receipts from INCHEON Airport Transit Hotel and restaurants 
	Transaction Details 
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	Detailed Information 


	Transaction Date: 

	December 04, 2008 


	Post Date: 

	December 06, 2008 


	Transaction Description: 

	HOTEL WALKERHILL INCHUN INCHEON 


	Charge: 

	$43.07 


	Category: 

	
	Merchant Information: 

	HOTEL WALKERHILL INCHUN INCHEON 
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	Detailed Information 

Transaction Date: 

December 04, 2008 

Post Date: 

December 06, 2008 

Transaction Description: 

HOTEL WALKERHILL INCHUN INCHEON 

Charge: 

$25.70 

Category: 

Merchant Information: 

HOTEL WALKERHILL INCHUN INCHEON 
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	Detailed Information 

	Transaction Date: 
	December 04, 2008 

	Post Date: 
	December 05, 2008 

	Transaction Description: 
	CAFE AMOJE 4433697 INCHEON 

	Charge: 
	$9.47 

	Category: 
	

	Merchant Information: 
	CAFE AMOJE 4433697 INCHEON 
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	Detailed Information 

	Transaction Date: 
	December 04, 2008 

	Post Date: 
	December 05, 2008 

	Transaction Description: 
	CAFE AMOJE 4433697 INCHEON 

	Charge: 
	$5.49 

	Category: 
	

	Merchant Information: 
	CAFE AMOJE 4433697 INCHEON 
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